CODE OF ETHICS

Accredited members of the Motor Industry Workshop Association (MIWA),

agree to adhere to its Code of Ethics.

Responsibility
® Responsible and accountable to apply business resources maximising
sustainable returns.
® Be aresponsible citizen and committed to conduct business achieving the
desired results.
Safety, health and the environment
® Exercising obligations with due care, diligence and required skill.
Honesty
® Unquestionably reject all forms of dishonesty.
® Avoid and declare conflicts of interest.
® Truthful and honest in all dealings, disclosures and reporting.
Fairness
® Treat others as we would like to be treated in similar circumstances.
® Base business decisions on policy, strategy, facts and analysis.
Respect
® Respect human rights and dignity.
® Treat all people with respect.
Integrity and compliance
® Promote good will between all parties concerned.
® Comply with all relevant legislation, regulations and related industry standards.
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